
 1 

Quick-Start Guide 
Power the machine on and allow it to go through the entire boot process. Upon 

completion, flip the operator switch in your cabinet in order to access the operator menu. 

Change Access Level 

  The first step in setting up your machine is getting to access level 2 which allows you to 
change most setting in the operator’s menu. In the bottom-left corner of the screen you should 
see a button labelled “Change Access Level” after pressing this a pop-up window will appear 
with “Access Level Code” select the change button and enter the default code “1234” then press 
enter. After pressing enter you can change your PIN if you wish to or press ok to close the pop-
up window. 

Printer Setup 

Select the Setup tab at the top of the screen. Verify that the first option (select printer) 
has Custom TG558/TG02 highlighted in green. After verifying your printer is enabled you can 
scroll down and change the ticket header.  

We recommend changing the ticket header to the name of the location, this helps verify 
tickets were printed at this location be careful not to make the ticket header too long, the 
printing will not be correct if the header is too long. 

Optional barcode should be set to validation number. This will allow the tickets to print 
with a QR code on the ticket for ticket verification purposes. 

 In this menu you can also add a signature line to tickets if you would like to make the 
customer sign for the money received. 

 The last relevant setting for the printer is at the bottom of the menu under the 
subheading “Redemption Control” if you or your location would like to set the machine to only 
redeem in even dollar amounts (no change) first switch the “Multiple of Redeem Increment” 
setting from disabled to enabled, then set the “Redeem Increment” to $1.00. 

Bill Acceptor (Mars) Setup 

 The only setting that will need adjusted in Bill Acceptor setup is the Bill Acceptor 
Protocol. Verify that the “NISR TTL” option is highlighted in green. 

 If you are in gameplay with a fill or the Bill Acceptor test menu (under the service tab) 
your Bill Acceptor should display a solid red LED indicating it has been enabled. If this is not the 
case, go back to Bill Acceptor setup and verify you have the right Bill Acceptor protocol enabled. 

 

 

 

 

 



 2 

Cash Setup 

There are 6 subcategories under cash setup 

Input Control- Allows you to set the maximum credit and maximum cash the machine is 
allowed to have at one time. It is recommended to change the “maximum cash in” to a lower 
number. This will only allow that much money in credits on the machine before shutting the bill 
unit off, the default of $500. 

Flow Control- It is not recommended to change any of the settings under this category 

Output Control- It is not recommended to change any of the settings under this category, it 
allows you to set a minimum cash out, but it’s better to do this through the printer setup 

Progressive- This is the most important setting in cash setup, it allows you to cap the 
progressive jackpots of every game. The game has a default minimum on the jackpot of 
$2000.00, the value of the jackpot will be this base level of 2000.00 plus the accumulated 
progressive prize. When you put a number in to “MAX JPOT ACC CAP” it caps the progressive 
prize value to whatever you have input in addition to the $2,000.00 start. If you do not want the 
jackpot to grow, then you should put in $0.1. 

Example: If you put $750.00 in “MAX JPOT ACC CAP” the jackpot will not exceed 
$2750.00 

 Note: If the value has reached the progressive cap but people continue to play, the 
progressive will grow in the background, if the progressive is at 1500 but you capped it 
at 750 and someone hits the jackpot for 2750, the jackpot will immediately be back to 
2750 

Prize Control- It is not recommended to change any of the settings under this category 

Dispense/validate- Is used when using a Ticket Redemption Terminal (TRT) or a 
validation system in a location 

Game Setup 

 In game setup you may enable or disable any of the games on the machine. If you would 
like to offer only a limited selection of games, you just have to select disable. 

 This menu also allows you to modify the value of the progressive prize in each individual 
game, modifying the progressive is used to restore jackpot levels after an update or hard drive 
change. 

Terminal Setup 

 This menu allows you to adjust the volume setting for this terminal, it’s a simple slider 
configuration. 
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Time Setup 

 This menu allows you to adjust date and time settings. The current date and time on the 
terminal should be displayed on the left-hand side of the screen on the blue bar. It is 
recommended that you verify the time and date are correct on your games. This is useful in 
case you need to go back in the records and confirm the time of gameplay for any reason. 

 This completes the setup section of the quick start guide; I will now briefly go over the 
different stats menus and describe what they offer. You can access the Stats section by 
selecting the corresponding tab at the top of the screen. 

Terminal Stats 

 This menu contains all of the overall stats for this specific terminal. There are 3 columns 
containing the Archive (lifetime stats) Weekly, and Daily stats. These categories each display 
the total credit in and out of the game, the hold (in-out), the split of location and operator shares, 
points played/won, games played/won and win percentage. It is possible to print Archive, 
Weekly, and Daily stats and clear the daily and weekly stats. This is the primary menu used for 
collections. 

Bank Stats 

 The bank stats menu shows the same stats as the terminal stats menu. The only 
difference being bank stats will add the terminal stats from the linked bank of machines 
together. We will go over how and why we link machines in the next section of this guide. This 
menu is useful for collecting on linked machines. 

Game Stats 

 This menu shows the statistical breakdown for each individual game on a machine. This 
will let you identify which games are being played the most and which ones aren’t. Making it an 
easy decision to enable or disable games in the surrounding areas. 

Bank Game Stats 

 This menu shows the statistical breakdown for each individual game for the entire bank 
of machines. This will let you identify which games are being played the most and which ones 
aren’t. Making it an easy decision to enable or disable games in the surrounding areas. 

Rev-Gen Stats 

 This menu shows your current fill percentage and the number of fills this terminal has 
had. This menu also shows the date of your last fill and displays the amount of your pending fill 
if you’ve purchased one. You can also see the amount you’ve earned on this license fill as well 
as your target earnings for the remainder of your fill.  

Code Exchange 

 This is the menu you use when you purchase and apply a new license fill or reapply a fill 
lost in an update. Please note that after getting fill codes it is important to input the codes into 
the machine right away. If any processes are done before the codes are entered, the code may 
not work. 
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Linking Games 

 In locations where you have multiple terminals, it is very useful to link the machines. We 
sell a compatible router that can connect up to four games, and more can be added with a 
network switch. When games are linked, all stats are shared and accessible in the bank stats 
menu on the network Primary game. All linked games will run off of a single fill that will be on 
the Primary machine. The progressive jackpots are shared between each of the terminals. 

Setting up your network Primary-Secondary 

 To connect machines, you first need to select and fill the Terminal you wish to designate 
as the network master. Make sure all points are off of each game you want to link (print tickets). 
Next plug in and power up the router you purchased, connect each game’s motherboard to the 
LAN ports on the router with a CAT5 cable. Make sure you don’t plug anything into the port 
labelled “internet” on the router. Then go to setup, main setup, on the game designated as 
Primary and change the network configuration setting from “Standalone” to “Primary”. Repeat 
this process with each of the Secondary terminals this time selecting “Secondary” instead of 
“Primary”. On the secondary terminals press the “Sync” button below network configuration. The 
“Sync” button imports most of the settings from the network Primary to the network secondaries. 
This is important because linked games will not function if any of the settings are different 
between terminals.  

Boot Order: you may need to reboot the terminals in order to get the network set. Turn every 
game off. Plug the router in and let it fully power up. Once the router is powered on turn on the 
Primary machine. Once the primary has fully booted you can turn on the secondary terminals. 

 

 

WARRANTY STATEMENT 
Miele Manufacturing warrants that Miele Manufacturing products will be free from 

defects in material and workmanship, including software updates under normal use and service 
with proper maintenance for 2 years (24 months) from the date of your Miele Manufacturing 
invoice.  

Miele Manufacturing shall NOT be held liable or assume any responsibility for products 
damaged by improper handling or installation. This warranty is limited to the repair or 
replacement of the defective unit. Returned units are tested and repaired or replaced from a 
stock of factory reconditioned units. Any units that are determined to be “No Trouble Found” 
(NTF) will require a $50.00 bench fee. Returns must be accompanied by a return authorization 
number (RMA) obtained from Miele Manufacturing Technical Support. Miele Manufacturing 
products returned to Miele Manufacturing with an RMA will be repaired or replaced within 3 
business days of receipt of the product by Miele Manufacturing.  

In the event that Miele Manufacturing repairs or replaces a defective Miele 
Manufacturing Product under warranty, the repaired or replaced product will be covered through 
the end of the original warranty period, but no repair or replacement will extend the warranty 
term past the two (2) year anniversary of the original Miele Manufacturing invoice date.  
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This warranty will not apply to any Miele Manufacturing Products that have been (a) 
damaged by lightning, water, or power surges, (b) neglected, altered, abused, or used for a 
purpose other than the purpose for they were provided, (c) repaired by you or any other party 
without Miele Manufacturing prior written authorization, (d) used in conjunction with a third party 
product or products not approved in advance by Miele Manufacturing, or (e) otherwise used in a 
manner inconsistent with any instructions provided by Miele Manufacturing.  

Miele Manufacturing shall not be responsible for any incidental or consequential 
damages. Miele Manufacturing’s responsibility is limited to the product itself. Miele 
Manufacturing take no responsibility for any direct or indirect cost, losses or damages however 
incurred.  

Miele Manufacturing reserve the right to make changes or improvements in design or 
manufacturing without assuming any obligation to change or improve products previously 
manufactured.  

The above warranties are given by Miele Manufacturing and are exclusive to Miele 
Manufacturing products. There are no other warranties other than set forth herein by Miele 
Manufacturing. Miele Manufacturing does not make, nor does it give the authority to any agent 
or representative to make any other warranties, or implied warranties, and expressly excludes 

Miele Manufacturing from liability related to any implied warranties.  

Miele Manufacturing Tech Support 

 Monday – Saturday 9:00 a.m. - 6:00 p.m. (Eastern) 

(570) 244-3123 Option 2 
 

 


